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Welcome
At Batcheller Monkhouse we are proud of being a regional firm of estate agents and
rural chartered surveyors, providing a diverse range of property-related services
throughout the South East.

Charles Thacker
Managing Partner
Batcheller Monkhouse

Mark Haffenden
Partner
Batcheller Monkhouse

At the core of this business is our estate agency service. Whilst we focus on the
bigger picture and are a progressive and expansive business, we also pay attention
to the finer detail – all the “little things” that can make a real difference.
Our clients enjoy a truly bespoke service provided by a dedicated and highly
experienced partner-led team.

Tunbridge Wells has been my home for over 45 years and has been an excellent
environment to raise my family. Having worked in the local property industry for over
30 years, my experience and extensive local knowledge is invaluable when advising
clients. At the Tunbridge Wells office we pride ourselves on providing the best
personal service so, whether you have a small cottage, town house or large estate, our
experienced and knowledgeable staff will help to guide you every step of the way. We
believe that Tunbridge Wells and its surrounding villages are a great place to live and
work, and we are passionate about achieving the best results for our clients, some of
whom have been happy to contribute their testimonials in this brochure.
I hope this brochure gives you a flavour of what we are about and who we are. When
we work for you we really want to get to know you so we can offer you the best
advice. Building strong relationships is the core of our business.
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Your

local market
• Guildford

• Guildford

Kent and Sussex are desirable areas to live
with excellent transport links to London,
the coast and international airports. The
beautiful countryside has numerous areas
of outstanding natural beauty, wonderful
walks and a wealth of history. There is also
an enviable choice of schooling, both state
and private.
Tunbridge Wells sits between the two counties
and is in its own right a “lifestyle” choice for
many. Popular with commuters, Tunbridge
Wells benefits from mainline rail services to
London Charing Cross that take under an
hour. Batcheller Monkhouse has been based
in Tunbridge Wells for over 15 years and our
partners and colleagues live within the area and
can boast an in depth knowledge. Tunbridge
Wells enjoys an exceptional demand for
property with good schools, including grammar
schools, local amenities and lively communities.
Whatever the market conditions, the attractive
villages which retain access to surrounding
communications and schools are always in
demand.
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• Guildford

• Gatwick Airport

• Gatwick Airport

The Pantiles

• Crawley

• Midhurst

• Tunbridge Wells

• Midhurst

• Battle
• Chichester

• Worthing

• Chichester
•Eastbourne

The attractive colonnaded walkway known as the Pantiles is
a well known image of Tunbridge Wells. The discovery of the
Chalybeate Spring in the early 17th century and the popularity
of the spa water attracted the royalty of Georgian England and
Tunbridge Wells became a spa resort. The Pantiles is now home
to a fascinating variety of specialist independent shops, open-air
cafés, restaurants and bars.

• Worthing

The Ashdown Forest

• Crawley

•Eastbourne

• Gatwick Airport

• Tunbridge Wells

• Crawley

• Tunbridge Wells

Scotney Castle
•Haywards Heath

• Midhurst

• Worthing

•Brighton
•Eastbourne

Bewl water is set in 800 acres of beautiful scenery near Lamberhurst
in Kent, and attracts thousands of visitors a year. It can hold more
than 31,000 million litres of water – enough to provide an average
day’s water usage to nearly 200 million people. There is a wide range
of leisure and recreational facilities, including fishing, cycling and
sailing at the reservoir and also a visitor centre, conference venue
and restaurant by the shoreline.

• Chichester

•Eastbourne

Scotney Castle in Kent was originally created in the 1830’s by
Edward Hussey and is now owned by the National Trust. The country
house, 14th century moated castle and romantic gardens are set in a
beautiful wooded estate. The 770 acre garden has good displays of
colour through most of the seasons, starting with carpets of spring
flowers followed by mature rhododendrons, bluebell woodland and
the intense blue of Hydrangeas in late summer, onto the rich foliage of
reds and golds in the Autumn.

Chartwell
• Gatwick Airport
• Crawley

• Tunbridge Wells

• Battle
•Lewes

•Brighton

• Guildford

•Haywards Heath

• Battle

• Worthing

Bewl water

Bedgebury Forest

•Lewes
• Chichester

• Chichester

•Brighton

• Guildford

• Gatwick Airport

Scotney Castle

• Battle
•Lewes

Originally a deer hunting forest in Norman times, Ashdown Forest is
now one of the largest free public access spaces in the South East.
It is a great place for walking and enjoying spectacular views over
the Sussex countryside and is infinitely well known as the ‘home’ of
Winnie-the-Pooh. The Forest is at the heart of the High Weald Area
of Outstanding Natural Beauty and has national and international
protection because of its wildlife and rare habitats.

• Guildford

• Midhurst

•Haywards Heath

• Battle
•Lewes

•Brighton

• Tunbridge Wells

Bewl Water

•Haywards Heath

•Lewes

The Pantiles

• Crawley

Ashdown Forest
• Midhurst

•Haywards Heath

• Gatwick Airport

• Crawley

• Worthing

Bedgebury Forest

• Midhurst

•Brighton
•Eastbourne

Bedgebury Forest is 2,600 acres of deciduous and coniferous
forest surrounding Bedgebury National Pinetum, near Flimwell in
Kent. It forms part of the High Weald Area of Outstanding Natural
Beauty, and is recognised as the most complete collection of
conifers on one site anywhere in the world. Bedgebury Forest
has facilities for cycling, mountain biking, riding, orienteering and
adventure play.

Chartwell

•Haywards Heath
• Battle

•Lewes
Chartwell was the Churchill family home from
1924 until the end
•
Chichester
of his life. The hillside gardens reflect Sir Winston’s love of the
• Worthing
•Brighton
landscape and nature. They include the lakes he created, the
•Eastbourne
kitchen garden and the Marycot, a playhouse designed for his
youngest daughter Mary. Beyond the gardens there is an expanse
of woodland with looped trails, natural play areas and swings.
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Meet

the

vendors

We market properties on a regional and national scale, and with our locally based
experts our focus is always on what makes a property unique to that area.
The people who sell through us are as varied and unique as our properties.
“I wouldn’t hesitate to
recommend Batcheller
Monkhouse to sell your
home. The service we
received from Mark and
Michelle was incredibly
Mayfield
professional, helpful,
considered and honest.
We completely trusted that everything they promised they
would do, would get done, and it did. It was wonderful to be
in such capable hands during what can be a stressful time.
Their communication, dedication and commitment to the
task was second to none. They definitely went the extra mile
- a ten out of ten from our family!”

Danegate
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Groombridge
“The service you and your
team provided was exemplary
particularly in respect of customer
care and knowledge of our area of
East Sussex and Kent.”

“Selling the Farm was never going to be straightforward. A barn
conversion plus oast annexe with over 40 acres sitting on a
green lane. It was not going to appeal to everyone. I can only
say I was delighted we appointed Batcheller Monkhouse. You
remained positive throughout what was a very tricky transaction,
your judgement was always spot-on, you retained your sense of
humour when I was losing mine, and your quiet professionalism
kept the buyers sweet.”

“I am writing a belated note to express my
wholehearted
thanks for the incredible level of service and support
my wife and I received from your residential sales team
in Tunbridge Wells. I have known Mark for some years
and was therefore not surprised by the professional
Tunbridge Wells
and thorough approach that he took to the sale of the
property. Michelle was an absolute rock throughout
what was one of the most stressful periods of our lives. As someone who has worked within large
estate agencies and has considerable experience in property marketing, I was bowled over by the
higher levels of customer service, attention to detail and also empathy shown by the sales team.”
“Tomorrow the long haul
will be over: our home will
be in new hands, and we
move into more modern
premises (1935). My wife
and I wish to express
our deep appreciation of
the stalwart service you
Rotherfield
provided throughout a
most tortuous process
– a wonderful blend of tact, empathy, and professionalism. Our
encounters with other agents, reinforced the feeling that we
had been exceptionally clever (or lucky) in choosing Batcheller
Monkhouse. “

Wadhurst
“Thank you for all your hard work
in achieving the sale of my home.
Your professionalism, support and
advice during the process have
been greatly appreciated.”
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Adding value
Mayfair

Buying

Planning

LONDON

With offices across Kent and Sussex, together with
an associated London office, we have a coverage that
spreads into Surrey, making us well positioned to help our
clients with their search for an onward purchase. Our staff
in Tunbridge Wells, along with those in Battle, Haywards
Heath and Pulborough, are all experienced in matching
clients to properties and can often source the right
property before it comes to the market.

KENT

SURREY

Tunbridge Wells

Pulborough
WEST SUSSEX

Haywards Heath
EAST SUSSEX

Battle

Letting

TO L ET
View by appointment

Tunbridge Wells 01892 502840
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With the likelihood of a number of properties forming a
chain when selling, more and more clients are deciding to rent
following a sale in order to free themselves up and be in the
best position to make a purchase when the right property
comes along. Batcheller Monkhouse has established lettings
departments across all our offices. The success of our lettings
department also puts us in close contact with many buyers
who have recently moved into the area, for example from
London, and are waiting to find their ideal home.

We are often asked for advice on planning matters as part of
the market appraisal process and, with a professional planning
department in our Tunbridge Wells office, we are well placed to offer
an opinion and to manage the many processes involved in making
a planning application. We also find that planning issues can often
arise during the sales process and through our experience and
knowledge we are able to offer the right advice in order to ensure
that any hiccups along the way do not derail the sale.

Rural Consultancy
We are one of the leading firms of Chartered Surveyors in the South East
with a vast expertise in managing and advising on land and property. Through
the knowledge gained in this work we are ideally placed to advise those
purchasing land and rural buildings. We are able to offer a wide range of
services designed to secure the best economic outcome and advice on rules
affecting such property, from capital taxation to environmental regulation.
We are able to provide confidence and support to buyers ensuring smooth
passage for your sale. As members of the Royal Institution of Chartered
Surveyors we also work closely with many organisations including the
Country Land and Business Association (CLA) and the Agricultural Mortgage
Corporation (AMC).
The Kent & Sussex Property People |

Meet

the

team

The team at Tunbridge Wells boasts a huge range of experience and if you ever need advice
or are in the process of buying or selling then we will be happy to help.
You can drop into our office at any time or give us a call on 01892 512020.

Mark Haffenden
Partner

Michelle Young
Negotiator

m.young@batchellermonkhouse.com

Michelle has 30 years’ experience working in estate agency dealing with property throughout
East Sussex and Kent and joined Batcheller Monkhouse in Tunbridge Wells in 2005. In her spare
time Michelle enjoys an active social life and spending time with her family as well as being a
committee member of the successful Heathfield & Waldron rugby club.

m.haffenden@batchellermonkhouse.com

Mark has over 30 years’ experience in the property industry. He has worked for Batcheller
Monkhouse in Tunbridge since 2001 and he grew up in Tunbridge Wells and now raises his family
here. He has detailed knowledge of the local area, vast experience in all areas of property and well
established working relationships with other professionals. In his spare time Mark enjoys family
life and has an interest in music, classic cars, football and tennis.

Hannah Richardson
Negotiator

h.richardson@batchellermonkhouse.com

Hannah has over 20 years’ experience working in estate agency dealing with all types of property,
initially based in London, but moving to Sussex with her partner to set up a small farm about 10
years ago, when she also joined Batcheller Monkhouse. In her spare time Hannah enjoys riding her
horse, walking the dogs and rearing rare breed pigs.

Jeremy St Clair George
NEGOTIATOR

j.stclair.george@batchellermonkhouse.com

Jeremy has 20 years of experience as an agent dealing with a range of houses, property and home
owners. After 7 Years of living and working in London he moved south, working in Rye and then
Cranbrook before joining Batcheller Monkhouse in Tunbridge Wells. Over the last 10 years Jeremy
has dealt with a wide variety of property from rural farmhouses to town and village houses and
land throughout Kent and East Sussex. In his spare time he enjoys cooking, playing cricket and
following rugby.
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Anthony Brooks FRICS
Consultant

a.brooks@batchellermonkhouse.com

Anthony started work as a trainee estate agent 40 years ago and worked in Surrey and Sussex
before qualifying as a Chartered Surveyor. He then worked for one of the largest worldwide firms
in London as a senior surveyor specialising in country house sales throughout the UK. He later
moved to Tunbridge Wells, running his own firm and has been based in this town for some 30
years. In 2002 he joined Batcheller Monkhouse as a consultant and continues to specialise in the
sale of fine town and country houses.
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In

the

Community

Batcheller Monkhouse proudly supports the
local communities we represent. From the
Tunbridge Wells office we have supported many
local charity events and organisations, focusing
on causes that are important to us and those
living in the area.

Heathfield Show
Hundreds of visitors attend this premier
agricultural show in the east of the county,
enjoying the best of agriculture and farming
with displays covering every aspect of
country life. Batcheller Monkhouse has
been a long-time supporter and is an
annual presence at the event.

Charities such as The Chestnut Tree House
Children’s Hospice, along with Mayfield School
in Mayfield, and Claremont School in Tunbridge
Wells have benefited from events that we
sponsor. We value these associations and are
well known for our award winning stand and
hospitality at the Heathfield show.

Sponsorship

Company Charity

We are pleased to support two highly regarded
schools within the immediate area.
The independent Mayfield School is a leading
Catholic boarding and day school for girls aged
11 to 18, set in the beautiful Sussex countryside.
We sponsor their Michaelmas Fair, the event has a
diverse range of quality stalls along with the everpopular Cloisters Café.
Claremont primary school in Tunbridge Wells is a
thriving, highly sought after two-form entry primary
school. Our association with the school includes
sponsorship of the parents’ disco and the annual
summer fête.

Many of our staff take on individual challenges
for local and national charities. In addition, as a
company we are committed to supporting one
local charity each year with a number of events,
raising funds for the vital work that is carried
out in the local community. Batcheller Monkhouse
is proud to support a number of charities,
including Friends of Sussex Hospices.

The day starts with a Rural Business
Breakfast with key-note speaker, followed
by a lively debate and of course a “Sussex”
breakfast for land owners and local
businesses.
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Useful

information

Listed below are a number of independent useful contacts in areas that we often get asked
for advice:
Solicitors
Buss Murton, Tunbridge Wells
www.bussmurton.co.uk
Cripps LLP, Tunbridge Wells
www.cripps.co.uk
Knights, Tunbridge Wells
www.knights-solicitors.co.uk
Max Barford, Tunbridge Wells
www.maxbarford.co.uk
Thomson, Snell & Passmore,
Tunbridge Wells
www.ts-p.co.uk
Warners, Tonbridge
www.warners-solicitors.co.uk
Rix & Kay LLP, Sevenoaks
www.rixandkay.co.uk

Surveyors
John Healey & Co, Heathfield
www.johnhealeybuildingsurveyors.
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Cumnor House School, Danehill
www.cumnor.co.uk

The Skinners School, Tunbridge
Wells
www.skinners-school.co.uk

Brighton and Hove Albion, Brighton
www.seagulls.co.uk

co.uk

Dulwich Preparatory School,
Cranbrook
www.dcpskent.org

Somerhill, Tonbridge
www.somerhill.org

Brands Hatch Circuit, Longfield
www.brandshatch.co.uk

Abels, Brandon
www.abels.co.uk

Holmewood House, Langton Green
www.holmewoodhouse.co.uk

St James’ COE School, Tunbridge
Wells
www.stjames-junior.org.uk

Heathfield & Waldron RFC,
Heathfield
www.hwrfc.co.uk

St Johns COE Primary School,
Tunbridge Wells
www.st-johns.kent.sch.uk

Kent County Cricket Club,
Canterbury
www.kentcricket.co.uk

Lamberhurst Golf Course,
Lamberhurst
www.lamberhurstgolfclub.com

Tunbridge Wells Grammar School
for Boys, Tunbridge Wells
www.twgsb.org.uk

Tunbridge Wells Cricket Club,
www.tunbridgewellscc.org.uk

Nevill Golf Club, Tunbridge Wells
www.nevillgolfclub.co.uk

Tunbridge Wells Football Club,
www.tunbridgewellsfc.com

Nizels Golf Club, Hildenborough
www.nizelsgolfandcountryclub.com

Dawson & Associates, Rye
www.dawsonsurveyors.com

Removals

Bournes, Rye
www.bournesmoves.com
Witham Brothers, Bexhill
www.withambrothers.co.uk

Education
Bricklehurst Manor School,
Stonegate
www.bricklehurst.co.uk
Claremont Primary School,
Tunbridge Wells
kent.schooljotter.com/claremontprim
Cranbrook School, Cranbrook
www.cranbrookschool.co.uk

The Judd School, Tonbridge
www.judd.kent.sch.uk
Mayfield Girls, Mayfield
www.mayfieldgirls.org/
Marlborough House School,
Hawkhurst
www.marlboroughhouseschool.co.uk
Plumpton College, Plumpton
www.plumpton.ac.uk

Tunbridge Wells Girls’ Grammar
School, Tunbridge Wells
www.twggs.kent.sch.uk

The Mead School, Tunbridge Wells
www.meadschool.info

Tonbridge School, Tonbridge
www.tonbridge-school.co.uk/home

Rose Hill, Tunbridge Wells
www.rosehillschool.co.uk
Skippers Hill Manor Preparatory
School, Five Ashes
www.skippershill.com

Sports Venues

Tunbridge Wells RFC
www.twrfc.com

Golf Courses
Crowborough Beacon Golf Club,
Crowborough
www.cbgc.co.uk
East Sussex National, Uckfield
www.eastsussexnational.co.uk

Royal Ashdown Golf Club, Forest Row
www.royalashdown.co.uk
Tunbridge Wells Golf Club,
Tunbridge Wells
www.tunbridgewellsgolf.com

Ardingly, Haywards Heath
www.seas.org.uk
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Battle

Pulborough

68 High Street,
Battle, TN33 0AG

Stratton House, 57 Lower Street,
Pulborough, RH20 2AZ

01424 775577

01798 872081

battle@batchellermonkhouse.com

sales@batchellermonkhouse.com

Haywards Heath

Tunbridge Wells

67-69 The Broadway,
Haywards Heath, RH16 3AS

1 London Road,
Tunbridge Wells, TN1 1DH

01444 453181

01892 512020

hh@batchellermonkhouse.com

twells@batchellermonkhouse.com

London Mayfair Office

Cashel House, 15 Thayer Street, London, W1U 3JX

020 7467 5330

mayfair@batchellermonkhouse.com

www.batchellermonkhouse.com
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