The Government has set out plans to restart England’s housing market, which has been
frozen since the coronavirus lockdown. We are pleased to say our offices across the South
East are now open, although should you wish to visit us please telephone or email to arrange
an appointment.
We have taken several measures to protect against coronavirus including;
•

All staff who are not able to work from home will be provided with PPE.

•

We have taken all responsible steps to maintain at least a 2 metre distance in the
workplace.

•

All staff will be strictly following the Government Safe Working Guidelines.

•

If you have requested to meet us or one of our sellers, we will be asking you to answer a
short but essential Covid-19 Health Assessment. All information will be treated in strict
confidence.

•

We would kindly ask that before a viewing you read our Viewings Policy. This is available
on our website or a member of the team would be happy to email you a copy. We will only
carry out viewings where you are happy for us to do so. Should you have any concerns or
questions please do not hesitate to ask.

We want you to feel confident and comfortable that our teams are taking no risks. Thank
you to all of you for your continued patience and support during this turbulent time. For any
further assistance please contact your local office.

Batcheller Monkhouse.

Viewing Policy
The British Government has announced that estate agents may now recommence with the
viewing of properties for sale and let. Batcheller Monkhouse remain committed to ensuring the
safety and continued health of all clients, staff and customers. Below is our policy for attending
viewings:
Prior to the viewing
•

All prospective viewers will answer a questionnaire on their current state of health.

•

All staff will be monitored each day to ensure continued health.

•

Viewers will be asked to keep to strict social distancing (2m) guidelines and to wear gloves
and masks.

•

No more than two viewers at one time will be allowed and must be from the same household.

•

Appointments will be kept to suitable timescales to ensure no crossing over of viewers.

During the viewing
•

Attending staff will wear gloves and masks. Spare gloves will be held in case a viewer does
not have any.

•

Contact with surfaces will be kept to an absolute minimum.

•

Social distancing will always be observed.

•

Extended conversation regarding the property will held outside to avoid extended stay within
the property.

How you can help
•

Please ensure you vacate the property or keep an appropriate distance within the garden.

•

Please leave as many doors open as possible to ensure minimum surface contacts.

•

Please leave lights on as you see fit – these will be left on at the end of viewing.

Finally, we will only carry out viewings where you are happy for us to do so. Video tour options
are available and we are able to discuss this with you further. Should you have any concerns or
questions please do not hesitate to contact us.

